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The Kingsfield Way

Kingsfield IT is a Microsoft Gold Partner,

as well as the only dedicated Microsoft
Surface specialist. We provide complete
lifecycle solutions for organisations that
utilise Microsoft Surface devices. Kingsfield's
services are designed to ensure your device
fleet is secure, reliable, and operating
efficiently. This removes the management
burden from your internal IT teams and
provides a predictable, reliable support
model for the entire lifespan of your
hardware.

Complete Device and Support Services

Kingsfield IT provides services that cover the entire lifespan of
your Surface devices:

» Circular Economy: Secure, compliant, and sustainable
options for device recycling and end-of-life buy-back.

- Managed Services: A variety of service offerings, including
Next-Day-Swap warranty services and dedicated support to
reduce downtime.

- Device Management as a Service: Complete
management of your device fleet, from provisioning with
Zero-Touch deployment to end-of-life support.

- Training: Expert-led sessions and advisory services,
including Al Transform Advisory, to help your teams get the
most from their Surface devices and Microsoft Copilot.

Learn More

b kingsfield

3 B° Microsoft Surface | M Copilot



The Chipset Difference

Intel vs Snapdragon Surface: Quick Comparison

Choosing the right Surface device comes down to how your teams work.

Snapdragon

Snapdragon Surfaces
(ARM-based)

Best for mobility and
modern workflows:

- Exceptional battery
life for all-day use

- Instant-on, always-connected
experience

« Built for Al performance
(Copilot+ PCs)

- |deal for cloud-based apps
(M365, Teams, Salesforce)

« Great for executives, sales teams,
students, and frontline roles

« Some legacy apps or drivers may
have limited support

b kingsfield

Intel Surfaces intel.

(x86-based) CO Re

Best for performance
and compatibility:

- Full Windows app and legacy

software support

« Handles complex workloads, VMs,
and specialist tools

« Preferred in regulated and IT-
controlled environments

« Compatible with Adobe, CAD, and
custom enterprise systems

- |deal for IT, developers, finance,
legal, and creative professionals

- Typically shorter battery life than
ARM devices

Takeaways

- Mobile, cloud-first
roles » Snapdragon

« Complex,

legacy,

or regulated
roles » Intel

This ensures every user
gets the right balance
of performance,
compatibility,
and mobility.

Microsoft Surface
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Surface CoPilot+ PCs

These are the newest Surface devices, built with dedicated Neural Processing Units
(NPUs). They are designed to run next-generation Al features locally, providing new
levels of performance and efficiency for your teams.

Surface Laptop
(7th Edition)

A sleek, powerful laptop designed for Al. It features
the Snapdragon® X Elite processor for high-speed
performance and extended battery life.

- Best for: Mobile professionals, executives, and
users needing maximum performance.

b kingsfield
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Surface Pro
(11th Edition)

A device that offers the flexibility of a tablet and the
performance of a laptop. This Copilot+ PC features
a vibrant OLED screen and the Snapdragon® X Elite
processor to manage Al workloads.

- Best for: Field workers, creatives, and users in
“hot desk” environments.

5 B® Microsoft Surface
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Surface CoPilot+ PCs

Pro Copilot+ 12” Options

. . Screen .

SKU Description Size Colour Processor NPU RAM SSD Graphics
EP2-27186  Prol2inSDP/16/256 Platinum 12" Platinum Snapdragon X Plus (8 Core) Qualcomm Hexagon - 45 TOPS 16GB 256GB  Qualcomm Adreno GPU
EP2-27203 Pro12inSDP/16/512 Platinum 12" Platinum Snapdragon X Plus (8 Core) Qualcomm Hexagon - 45 TOPS 16GB 512GB  Qualcomm Adreno GPU
EP2-27220  Prol2inSDP/16/1TB Platinum 12" Platinum Snapdragon X Plus (8 Core) Qualcomm Hexagon - 45 TOPS 16GB 1B Qualcomm Adreno GPU
EP2-27237  Prol2inSDP/24/1TB Platinum 12" Platinum Snapdragon X Plus (8 Core) Qualcomm Hexagon - 45TOPS  24GB 1B Qualcomm Adreno GPU

Type cover options Pro Copilot+ Extended Hardware Support
Part Code Descriptions Type Part Code Descriptions Type
EP2-32875 Srfc Pro 12in KB SLATE Type cover only EP2-30535 MS Extended Hardware Service Srfc Prol2in 2Y EHS Support
EP2-33112 Srfc Pro 12inKB+SPnBndI SLATE Type cover & Pen EP2-30630 MS Extended Hardware Service Srfc Prol2in 4Y EHS Support
EP2-30590 MS Extended Hardware Service Srfc Prol2in 3Y EHS Support
EP2-30820 MS Extended Hardware Service Plus Srfc Prol2in 3Y EHS+ Support
Pro Copilot+ Stylus options EP2-30658 MS Extended Hardware Service Plus Srfc Prol2in2Y ~ EHS+ Support
.. EP2-30854 MS Extended Hardware Service Plus Srfc Prol2in 4Y EHS+ Support
Part Code Descriptions Type
8WX-00002 Slim Pen 2 - Black Pen Slim Pen 2
8X3-00002 Slim Pen Charger - Black Slim Pen Charger Key Features:
Processors: Snapdragon® X Plus 8 core
NPU: Qualcomm® Hexagon™ (45 TOPs)
Pro Copilot+ PSU/docking options Graphics: Qualcomm® Adrenc™ GPU
Al enhanced 1440p Quad HD front-facing Surface Studio camera with ultrawide field
Part Code Descriptions Type of view
. NFC - use the built-in NFC reader to sign in with an NFC security key
T81-00005 Microsoft Surface Thunderbolt 4 Dock TB Dock/ USB-C
Simplified repairs with instructional QR codes built into the device
EP2-19890 Surface USB4 Dock Black USB4 DOCK
New Surface Pro 12-inch Keyboard features a precision touchpad with adaptive touch
EP2-29841 45W Power Supply usB-C mode and full-sized backlit layout with Copilot key

b kingsfield
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Surface CoPilot+ PCs

Pro 11 Copilot+ 13” Options

gj{,‘; Description Sggz " colour Processor NPU RAM SSD Graphics
ZIL-00021 Prol1PIs/16/512CM Comm Black 13" Black Snapdragon X Plus 10 core Qualcomm Hexagon 16GB 512GB  Qualcomm Adreno GPU
ZIL-00003  Prol1PIs/16/512CM Comm Platinum 13" Platinum Snapdragon X Plus 10 core Qualcomm Hexagon 16GB 512GB  Qualcomm Adreno GPU
ZIN-00021 Prol1Eli/16/512CM Comm Black 13" Black Snapdragon X Elite 12 core Qualcomm Hexagon 16GB 512GB  Qualcomm Adreno GPU
ZIN-00003  ProllEli/16/512CM Comm Platinum 13" Platinum Snapdragon X Elite 12 core Qualcomm Hexagon 16GB 512GB  Qualcomm Adreno GPU
ZIP-00021 ProllEli/16/TTBCM Comm Black 13" Black Snapdragon X Elite 12 core Qualcomm Hexagon 16GB B Qualcomm Adreno GPU
ZIP-00003  ProllEli/16/TTBCM Comm Platinum 13" Platinum Snapdragon X Elite 12 core Qualcomm Hexagon 16GB B Qualcomm Adreno GPU
ZIR-00003  ProllEli/32/1TTBCM Comm Platinum 13" Platinum Snapdragon X Elite 12 core Qualcomm Hexagon 32GB B Qualcomm Adreno GPU

Bluetooth Copilot+ Flex Type cover options Pro Copilot+ PSU/docking options

Part Code Descriptions Type Part Code Descriptions Type
ZRA-00004 SrProFlexKB CM Comm Black Type cover only T81-00005 Microsoft Surface Thunderbolt 4 Dock TB Dock/ USB-C
Y8U-00004 SrProFlexKBw/SlimPenCM Comm Black Type cover & Pen EP2-19890 Surface USB4 Dock Black USB4 DOCK
. W8Z-00003 65W Power Supply Surface connect PSU
Detachable Copilot+ type covers

Part Code Descriptions Type

EP2-00396 PRO TYPE COVER BLK Type cover only Key Features:

8X8-00166 PRO KB & SLIM PEN 2 PLAT Type cover & Pen Processors: Snapdragon® X Plus / Snapdragon® X Elite

8X8-00143 PRO KB & SLIM PEN 2 BLK Type cover & Pen NPU: Qualcomm® Hexagon™ (45 TOPs)

8XB-00141 PRO KB & PEN STORAGE BLK Type cover only Graphics: Qualcormm® Adreno™ GPU

8XB-00188 PRO KB & PEN STORAGE PLAT Type cover only Al enhanced 1440p Quad HD front-facing Surface Studio camera with ultrawide

field of view
Pro COpi|0t+ Stylus options NFC- use the built-in NFC reader to sign in with an NFC security key.
Part Code Descriptions Type Simplified repairs with instructional QR codes built into the device.
awc00002 Sim pen 2 Black er sim pen3 e oy a0 e e e e foyour o
8X3-00002 Slim Pen Charger - Black Slim Pen Charger of flexibility.
‘ kingsfield B® Microsoft Surface » Copilot
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Surfa

Part
Code

EP2-20093
EP2-20110
EP2-20195
EP2-20212

ce CoPilot+ PCs

Screen

Pro 11 - Copilot Plus

Description Size Colour Processor NPU RAM SSD Graphics
Prol113IntCU5/16/256 Black 13" Black Core™ Ultra 5 Intel® Al Boost with 40 TOPS 16GB 256GB Intel® Arc™ Graphics
Prol113IntCU5/16/256 Platinum 13" Platinum Core™ Ultra 5 Intel® Al Boost with 40 TOPS 16GB 256GB Intel® Arc™ Graphics
Proll113IntCU7/16/256 Black 13" Black Core™ Ultra 7 Intel® Al Boost with 48 TOPS 16GB 256GB Intel® Arc™ Graphics
Prol113IntCU7/16/256 Platinum 13" Platinum Core™ Ultra 7 Intel® Al Boost with 48 TOPS 16GB 256GB Intel® Arc™ Graphics

Bluetooth Copilot+ Flex Type cover options

Part Code

ZRA-00004
Y8U-00004

Part Code

EP2-00396
8X8-00166
8X8-00143
8XB-00141
8XB-00188

Part Code

8WX-00002
8X3-00002

b kingsfield

Descriptions

SrProFlexKB CM Comm Black
SrProFlexKBw/SlimPenCM Comm Black

Pro Copilot+ PSU/docking options

Type Part Code Descriptions Type
Type cover only T81-00005 Microsoft Surface Thunderbolt 4 TB Dock/ USB-C
Dock
Type cover & Pen
EP2-19890 Surface USB4 Dock Black USB4 DOCK
W8Z-00003 65W Power Supply Surface connect PSU

Detachable Copilot+ type covers

Descriptions

Type

Descriptions

PRO TYPE COVER BLK
PRO KB & SLIM PEN 2 PLAT
PRO KB & SLIM PEN 2 BLK

PRO KB & PEN STORAGE BLK
PRO KB & PEN STORAGE PLAT

Pro Copilot+ Stylus options

Slim Pen 2 - Black Pen

Slim Pen Charger - Black

Type cover only
Type cover & Pen
Type cover & Pen

Type cover only

Type cover only

Type
Slim Pen 2

Slim Pen Charger

Key Features:

Processors: Core™ Ultra 5/Core™ Ultra 7
NPU: Intel® Al Boost with 40/48 TOPS
Graphics: Intel® Arc™ Graphics

Al enhanced 1440p Quad HD front-facing Surface Studio camera with ultraw-
ide field of view

NFC- Use the built-in NFC reader to sign in with an NFC security key
Simplified repairs with instructional QR codes built into the device

New flex Premium keyboard designed to be used either attached to your Pro
for the ultimate laptop set-up or detached as a standalone keyboard for a new
level of flexibility

B® Microsoft Surface

» Copilot
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Surface CoPilot+ PCs
Laptop Copilot + 13" Options

Processor

Snapdragon X Plus (8 Core)
Snapdragon X Plus (8 Core)
Snapdragon X Plus (8 Core)
Snapdragon X Plus (8 Core)

SSD Graphics

256GB  Qualcomm Adreno GPU

512GB  Qualcomm Adreno GPU

B Qualcomm Adreno GPU

B Qualcomm Adreno GPU

SKU Description Sgritza: n Colour
EP2-31214  Lpl3inSD P/16/256 Platinum 13" Platinum
EP2-31268  Lpl3inSD P/16/512 Platinum 13" Platinum
EP2-30989 Lp13inSD P/16/1T Platinum 13" Platinum
EP2-31348  Lpl3inSD P/24/1TB Platinum 13" Platinum

SKU Description S‘;g: n Colour
EP2-36318 LPTP 5G U5/16/256 PLAT W11P 13.8" Platinum
EP2-36343 LPTP 5G U5/32/256 PLATWTIP  13.8" Platinum
EP2-36367 LPTP 5G U7/16/256 PLAT W11P 13.8" Platinum
EP2-36393 LPTP 5G U7/32/256 PLAT W1IP 13.8" Platinum
EP2-36417  LPTP 5G U7/32/512 PLAT W1IP 13.8" Platinum
EP2-36442 LPTP 5G U7/32/1TB PLAT W1IP 13.8" Platinum

Part Code

T81-00005
EP2-19890
EP2-29841

Laptop PSU/docking options

Descriptions

Microsoft Surface Thunderbolt 4 Dock
Surface USB4 Dock Black
45W Power Supply

LTE Options

Processor

Core™ Ultra 5
Core™ Ultra 5
Core™ Ultra 7
Core™ Ultra 7
Core™ Ultra 7

Core™ Ultra 7

Type

TB Dock/ USB-C

USB4 DOCK
USB-C

Laptop Extended Hardware Support options

Part Code

W49-00166
ASW-00248
VP3-00172
NRB-00127
NRI-00130
NRQ-00132

b kingsfield

Descriptions

2 Year Extended Hardware Service

3 Year Extended Hardware Service

4 Year Extended Hardware Service
2 Year Extended Hardware Service Plus
3 Year Extended Hardware Service Plus

4 Year Extended Hardware Service Plus

Type
EHS Support
EHS Support
EHS Support
EHS+ Support
EHS+ Support
EHS+ Support

NPU RAM
Qualcomm Hexagon - 45 TOPS 16GB
Qualcomm Hexagon - 45 TOPS 16GB
Qualcomm Hexagon - 45 TOPS 16GB
Qualcomm Hexagon - 45 TOPS 24GB
NPU RAM SSD
Intel Al Boost 16GB 256GB
Intel Al Boost 32GB 256GB
Intel Al Boost 16GB 256GB
Intel Al Boost 32GB 256GB
Intel Al Boost 16GB 512GB
Intel Al Boost 64GB 1B

Graphics

Intel Graphics
Intel Graphics
Intel Graphics
Intel Graphics
Intel Graphics

Intel Graphics

Key Features:

Processors: Snapdragon® X Plus 8 Core
NPU: Qualcomm® Hexagon™ (45 TOPs)
Graphics: Qualcormm® Adreno™ GPU

Available in 13" only

New Copilot key for quick access to Copilot in Windows 11 Pro

Al enhanced 1440p Quad HD front-facing Surface Studio camera with

ultrawide field of view

NFC- use the built-in NFC reader to sign in with an NFC security key.

Simplified repairs with instructional QR codes built into the device.

B® Microsoft Surface
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Surface CoPilot+ PCs

7th Gen Laptop - Copilot Plus 13.8" Options

Colour

Platinum
Platinum
Graphite
Graphite
Platinum
Graphite
Platinum

Graphite

Processor

Snapdragon X Plus
Snapdragon X Plus
Snapdragon X Plus
Snapdragon X Elite
Snapdragon X Elite
Snapdragon X Elite
Snapdragon X Elite
Snapdragon X Elite

NPU

Qualcomm Hexagon
Qualcomm Hexagon
Qualcomm Hexagon
Qualcomm Hexagon
Qualcomm Hexagon
Qualcomm Hexagon
Qualcomm Hexagon

Qualcomm Hexagon

7th Gen Laptop - Copilot Plus 15" Options

Part . . Screen
Code Description Size
ZGV-00004  Lpt713inPls/16/256CM Win1l Comm Platinum 13.8"
ZGX-00004  Lpt713inPls/16/512CM Winll SC Comm Platinum 13.8"
ZGX-0004]1 Lpt7 13inPls/16/512CM WinTIComm GRAPHITE 13.8"
ZGZ-0004]1 Lpt7 13inEli/16/512CM Win1l Comm GRAPHITE 13.8"
ZGZ-00004 Lpt7 13inEli/16/512CM Win1l Comm Platinum 13.8"
ZXY-00041 Lpt7 13inEli/16/TTBCM WinTl Comm GRAPHITE 13.8"
ZXY-00004 Lpt7 13inEli/16/TTBCM Winll Comm Platinum 13.8"
ZHB-00004  Lpt7 13inEli/32/TTBCM WinTl Comm GRAPHITE 13.8"
Part . . Screen
Code Description Size
ZHP-00004  Lpt7 15inEli/16/256CM WinTl Comm Platinum 15"
ZHQ-00004  Lpt715inEli/16/512CM Win1l Comm Platinum 15"
ZHQ-00029 Lpt7 15inEli/16/512CM Win1l SC Comm GRAPHITE 15"
ZYU-00029  Lpt7 15inEli/16/TTBCM Win1l Comm GRAPHITE 15"
ZYU-00004  Lpt715inEli/16/1ITBCM Win1ll Comm Platinum 15"
ZHR-00004  Lpt715inEli/22/TTBCM Win1l Comm GRAPHITE 15"
EP2-37383 Lpt7 15inEli/64/TTBCM Win1l Comm Black 15"

b kingsfield

Colour

Platinum
Platinum
Graphite
Graphite
Platinum
Graphite
Black

Processor

Snapdragon X Elite
Snapdragon X Elite
Snapdragon X Elite
Snapdragon X Elite
Snapdragon X Elite
Snapdragon X Elite
Snapdragon X Elite

10

NPU

Qualcomm Hexagon
Qualcomm Hexagon
Qualcomm Hexagon
Qualcomm Hexagon
Qualcomm Hexagon
Qualcomm Hexagon

Qualcomm Hexagon

RAM

16GB
16GB
16GB
16GB
16GB
16GB
16GB
32GB

RAM

16GB
16GB
16GB
16GB
16GB
32GB
64GB

SSD

256GB
512GB
512GB
512GB
512GB
1B
1B
1B

SSD

256GB

512GB

512GB
1B
1B
1B
1B

B® Microsoft Surface

Graphics

Qualcomm Adreno GPU
Qualcomm Adreno GPU
Qualcomm Adreno GPU
Qualcomm Adreno GPU
Qualcomm Adreno GPU
Qualcomm Adreno GPU
Qualcomm Adreno GPU

Qualcomm Adreno GPU

Graphics

Qualcomm Adreno GPU
Qualcomm Adreno GPU
Qualcomm Adreno GPU
Qualcomm Adreno GPU
Qualcomm Adreno GPU
Qualcomm Adreno GPU

Qualcomm Adreno GPU

b Copilot
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Surface CoPilot+ PCs

Laptop PSU/docking options Laptop Extended Hardware Support options

Part Code Descriptions Type Part Code Descriptions Type
T81-00005 Microsoft Surface Thunderbolt 4 Dock TB Dock/ USB-C W49-00200 EHS LPTP 6 2YR WARRANTY EHS Support
EP2-19890 Surface USB4 Dock Black USB4 DOCK EHS LPTP 6 3YR WARRANTY EHS Support
W=8Z-00003 65W Power Supply Surface connect PSU VP3-00221 EHS LPTP 6 4YR WARRANTY EHS Support
NRB-00157 EHS+ LPTP 6 2YR WARRANTY EHS+ Support
NRI-00156 EHS+ LPTP 6 3YR WARRANTY EHS+ Support
Key Features: NRQ-00156 EHS+ LPTP 6 4YR WARRANTY EHS+ Support

Processors: Snapdragon® X Plus / Snapdragon® X Elite

NPU: Qualcomm® Hexagon™ (45 TOPs)

Graphics: Qualcormm® Adreno™ GPU

Available in 13.8" and 15" options

New Copilot key for quick access to Copilot in Windows 11 Pro

Al enhanced 1440p Quad HD front-facing Surface Studio camera with ultrawide
field of view

NFC- use the built-in NFC reader to sign in with an NFC security key.

Simplified repairs with instructional QR codes built into the device.

‘ kingsfield 1 B® Microsoft Surface L/ ] Copilot
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Surface CoPilot+ PCs

Laptop 7 - Copilot Plus

Part
Code

Laptop 7 - Copilot Plus 15" Options

Screen

Description Size

EP2-21308  Lp715IntCU5/16/256 CM WinTl - Platinum

EP2-21333  Lp715IntCU5/16/512 CM WinTl - Platinum

EP2-22626
EP2-2265]1

Lp7 15IntCU5/16/256 CM Win11 - Black
Lp7 15IntCU5/16/512 CM Win11 - Black

EP2-22674  Lp715IntCU5/16/512CMwWSCR WinT1 - Black

Part Code

T81-00005
EP2-19890
W8Z-00003

Descriptions

Surface USB4 Dock Black
65W Power Supply

15"
15"
15"
15"
15"

Laptop PSU/docking options

Microsoft Surface Thunderbolt 4 Dock

Colour

Platinum
Platinum
Black
Black
Black

Type
TB Dock/ USB-C
USB4 DOCK

Surface connect PSU

Laptop Extended Hardware Support options

Part Code

W49-00200
A9W-00283
VP3-00221
NRB-00157
NRI-00156
NRQ-00156

b kingsfield

Descriptions

EHS LPTP 6 2YR WARRANTY
EHS LPTP 6 3YR WARRANTY
EHS LPTP 6 4YR WARRANTY
EHS+ LPTP 6 2YR WARRANTY
EHS+ LPTP 6 3YR WARRANTY
EHS+ LPTP 6 4YR WARRANTY

Type
EHS Support
EHS Support
EHS Support
EHS+ Support
EHS+ Support
EHS+ Support

12

Processor

Core™ Ultra 5
Core™ Ultra 5
Core™ Ultra 5
Core™ Ultra 5

Core™ Ultra 5

NPU

Intel® Al Boost with 40 TOPS
Intel® Al Boost with 40 TOPS
Intel® Al Boost with 40 TOPS
Intel® Al Boost with 40 TOPS
Intel® Al Boost with 40 TOPS

RAM

16GB
16GB
16GB
16GB
16GB

SSD

256GB
512GB
256GB
512GB
512GB

Graphics
Intel® Arc™ Graphics
Intel® Arc™ Graphics
Intel® Arc™ Graphics
Intel® Arc™ Graphics

Intel® Arc™ Graphics

Key Features:

Processors: Core™ Ultra 5/Core™ Ultra 7

NPU: Intel® Al Boost with 40/48 TOPS)

Graphics: Intel® Arc™ Graphics
Available in 13.8" and 15" options 15" LTE Options available
New Copilot key for quick access to Copilot in Windows 11 Pro

Al enhanced 1440p Quad HD front-facing Surface Studio camera with

ultrawide field of view

NFC- use the built-in NFC reader to sign in with an NFC security key.

Simplified repairs with instructional QR codes built into the device.

B® Microsoft Surface
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Surface CoPilot+ PCs

Part
Code

EP2-20933
EP2-20958
EP2-20983
EP2-21008
EP2-21056
EP2-21082
EP2-21107
EP2-21132
EP2-21157

Description

Lp7 13.8IntCU5/16/256 CM Win11 SC
Lp7 13.8IntCU5/16/512 CM Win11 SC
Lp7 13.8IntCU5/32/256 CM Win1l SC
Lp7 13.8IntCU5/32/512 CM Win11 SC
Lp7 13.8IntCU7/16/256 CM Win11 SC
Lp713.8IntCU7/16/512 CM Win11 SC
Lp7 13.8IntCU7/32/256 CM Winll SC
Lp7 13.8IntCU7/32/512 CM Win11 SC
Lp7 13.8IntCU7/32/1TT CM Win11 SC

b kingsfield

Laptop 7 - Copilot Plus
Laptop 7 - Copilot Plus 13" Options

Screen
Size

13"
13"
13"
13"
13"
13"
13"
13"
13"

Colour

Platinum
Platinum
Platinum
Platinum
Platinum
Platinum
Platinum
Platinum

Platinum

Processor

Core™ Ultra 5
Core™ Ultra 5
Core™ Ultra 5
Core™ Ultra 5
Core™ Ultra 5
Core™ Ultra 5
Core™ Ultra 5
Core™ Ultra 5

Core™ Ultra 5

13

NPU

Intel® Al Boost with 40 TOPS
Intel® Al Boost with 40 TOPS
Intel® Al Boost with 40 TOPS
Intel® Al Boost with 40 TOPS
Intel® Al Boost with 40 TOPS
Intel® Al Boost with 40 TOPS
Intel® Al Boost with 40 TOPS
Intel® Al Boost with 40 TOPS
Intel® Al Boost with 40 TOPS

RAM

16GB
16GB
32GB
32GB
16GB
16GB
32GB
32GB
32GB

SsD

256GB
512GB
256GB
512GB
256GB
512GB
256GB
512GB
B

Graphics

Intel® Arc™ Graphics
Intel® Arc™ Graphics
Intel® Arc™ Graphics
Intel® Arc™ Graphics
Intel® Arc™ Graphics
Intel® Arc™ Graphics
Intel® Arc™ Graphics
Intel® Arc™ Graphics

Intel® Arc™ Graphics

B° Microsoft Surface | M Copilot
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Surface Pro Devices

These devices are the established standard for hybrid work. They deliver the security,
connectivity, and performance required for all modern business applications

Surface Pro 10/11

(for Business)

The classic 2-in-1, optimised for business. It features
a bright, anti-reflective display, 5G connectivity
options, and Intel® Core Ultra processors.

- Best for: Hybrid workers, public sector staff
members, and all employees needing a proven,
versatile device.

‘ kingsfield 14 B® Microsoft Surface L/ ] Copilot
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Pro Devices and Laptops

Part
Code

ZEW-00003
ZFB-00003

Part
Code

EP2-14738
EP2-14798
EP2-14822
EP2-14778
EP2-14738
EP2-26304
EP2-14798
EP2-26305
EP2-14822
EP2-26306
EP2-26307

b kingsfield

Description

Proll - 5G - Pls/16/256CM Win11 Platinum
Proll - 5G - Eli/16/512CM Win11 Platinum

Description

Prol0 - 5G - 15/16/256CM Platinum
Prol10 - 5G - 17/16/256CM Platinum
Prol0- 5G - 17/32/512CM Platinum
Prol10 - 5G - U5/8/256CM Platinum
Prol0 - 5G - U5/16/256CM Platinum
Prol0 - 5G - U5/32/256CM Platinum
Prol0 - 5G - U7/16/256CM Platinum
Prol0 - 5G - U7/32/256CM Platinum
Prol0 - 5G - U7/32/512CM Platinum
Prol0 - 5G - U7/32/TTBCM Platinum
Prol0 - 5G - U7/64/TTBCM Platinum

Pro10/11 - 5G Options

Qualcomm LTE options

Screen
Size Colour Processor
13" Platinum  Snapdragon X Plus
13" Platinum  Snapdragon X Elite

Intel LTE options

Screen

size Colour Processor
13" Platinum Intel 15
13" Platinum Intel 17
13" Platinum Intel 17
13" Platinum Core™ Ultra 5
13" Platinum Core™ Ultra 5
13" Platinum Core™ Ultra 5
13" Platinum Core™ Ultra 7
13" Platinum Core™ Ultra 7
13" Platinum Core™ Ultra 7
13" Platinum Core™ Ultra 7
13" Platinum Core™ Ultra 7

15

NPU

Qualcomm Hexagon

Qualcomm Hexagon

NPU

Intel Al Boost
Intel Al Boost
Intel Al Boost
Intel Al Boost
Intel Al Boost
Intel Al Boost
Intel Al Boost
Intel Al Boost
Intel Al Boost
Intel Al Boost

Intel Al Boost

RAM

16GB
16GB

RAM

16GB
16GB
16GB
8GB
16GB
32GB
16GB
32GB
32GB
32GB
64GB

SSD

256GB
512GB

SSD

256GB
512GB
512GB
256GB
256GB
256GB
256GB
256GB
512GB
1B
1B

B® Microsoft Surface

Graphics

Qualcomm Adreno GPU

Qualcomm Adreno GPU

Graphics

Intel Graphics
Intel Graphics
Intel Graphics
Intel Graphics
Intel Graphics
Intel Graphics
Intel Graphics
Intel Graphics
Intel Graphics
Intel Graphics

Intel Graphics

» Copilot
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Pro Devices and Laptops: Proven Reliability for Business

Bluetooth Copilot+ Flex Type cover options

Part Code Descriptions Type

ZRA-00004 SrProFlexKB CM Comm Black Type cover only

Y8U-00004 SrProFlexKBw/SlimPenCM Comm Black Type cover & Pen

Detachable Copilot+ type covers

Part Code Descriptions Type
EP2-00396 PRO TYPE COVER BLK Type cover only
8X8-00166 PRO KB & SLIM PEN 2 PLAT Type cover & Pen
8X8-00143 PRO KB & SLIM PEN 2 BLK Type cover & Pen
8XB-00141 PRO KB & PEN STORAGE BLK Type cover only
8XB-00188 PRO KB & PEN STORAGE PLAT Type cover only

b kingsfield

Key Features:

Available with Intel I15/17 and Snapdragon® X Plus / Snapdragon® X Elite
NPU: Qualcomm® Hexagon™ (45 TOPs)/ Intel Al boost

Graphics: Qualcomm® Adreno™ GPU / Intel graphics

New Copilot key for quick access to Copilot in Windows 11 Pro

Al enhanced 1440p Quad HD front-facing Surface Studio camera with
ultrawide field of view

NFC- use the built-in NFC reader to sign in with an NFC security key.

Simplified repairs with instructional QR codes built into the device.

&® Microsoft Surface | ) Copilot




Surface Hub

Surface Hub
VXV-00004
VY7-00004
VXN-00004

Hub Accessories

2IN-00002
LPN-00003
CSH2

Steelcase Accessories

STPMICART
STPMIWALLMT
STPM2WALMT85

STPM2CART85

Service Plans

QDU-00032
QDT-00032
181-00002
QDU-00059
QDT-00074
181-00028

b kingsfield

Item Name

Microsoft Surface Hub 3 50in, i5 Processor, 32GB RAM, 512GB, iGPU, W11, UK Commercial
Microsoft Surface Hub 3 85in, i5 Processor, 32GB RAM, 512GB, iGPU, W11, UK Commercial
Microsoft Surface Hub 3 - CPU Pack Only, i5 Processor, 32GB RAM, 512GB, iGPU, W11, UK Commercial

Item Name

Surface Hub Smart Camera - Commercial
Microsoft Surface Hub Pen - Commercial

APC Smart-UPS Charge Mobile Battery for Microsoft Surface Hub

Item Name

Steelcase Cart - grey, arctic white, pewter - for Microsoft Surface Hub 50"
Steelcase Bracket - grey - wall-mountable - for Microsoft Surface Hub 50"

Steelcase Roam Collection Bracket - arctic white, Microsoft grey -
wall-mountable - for Microsoft Surface Hub 85"

Steelcase Roam Collection Cart - arctic white, Microsoft grey - for Micro-
soft Surface Hub 85"

Item Name

Extended Hardware Service - Microsoft Hub 50" GB 2Y from Purchase ®' o .E Q“
Extended Hardware Service - Microsoft Hub 50" GB 3Y from Purchase I

Extended Hardware Service - Microsoft Hub 50" GB 5Y from Purchase

Extended Hardware Service - Microsoft Hub 85" GB 2Y from Purchase

Extended Hardware Service - Microsoft Hub 85" GB 3Y from Purchase

Extended Hardware Service - Microsoft Hub 85" GB 5Y from Purchase
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Surface Warranty

Microsoft Extended
Hardware Service

Sold Separately
Protection period:
Up to 2, 3, or 4 years
Prepaid return shipment

Technical support whilst
your Protection Plan
isin place

Mechanical breakdown?

b kingsfield

Surface laptop and 2-in-1s

Microsoft Extended
Hardware Service Plus

Sold Separately
Protection period:
Up to 2, 3, or 4 years
Prepaid return shipment

Technical support whilst
your Protection Plan
isin place

Mechanical breakdown?

Advanced Exchange3

Next Business Day
Replacement*

Drive (SSD) Retention®

Microsoft Accidental
Damage Protection

Sold Separately
Protection period:
Up to 2, 3, or 4 years
Prepaid return shipment

Technical support whilst your
Protection Plan is in place

Mechanical breakdown?

Accidental damage?

Note:

Microsoft Accidental Damage
Protection (ADP) cannot be bought
without Microsoft Extended Hardware
Service (EHS). ADP duration must
match the EHS duration.
Limited availability.
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Microsoft Accidental Damage
Protection Plus

Sold Separately
Protection period:
Up to 2, 3, or 4 years
Prepaid return shipment

Technical support whilst your
Protection Plan is in place

Mechanical breakdown?
Advanced Exchange?®
Accidental damage?

Next Business Day Replacement*

Drive (SSD) Retention®
Note:

Microsoft Accidental Damage
Protection Plus (ADP+) cannot be
bought without Microsoft Extended
Hardware Service Plus (EHS+). ADP+
duration must match the EHS+
duration. Limited availability.
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Surface Accessories and Replacements

Accessories

Kingsfield IT provides all the accessories required to
create a complete and ergonomic workstation.

- Surface Docks: Devices that enable users to connect
to multiple monitors, charging, and peripherals with a
single cable.

- Surface Slim Pen: Precise writing and drawing
peripherals for Pro devices and Laptops.

- Keyboards and Mice: Ergonomic and professional
keyboards and mice designed for Surface.

b kingsfield 19

Spares and Replacements

The Microsoft spares and replacement program is
designed to minimise downtime and keep your teams
productive. Authorised spare parts are available,
including replacement keyboards, power supplies, and
pens.

Microsoft's advanced replacement and warranty

services ensure a replacement device can be
dispatched quickly, often for next-business-day arrival.
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Accessories and
Replacements

’_
L

b kingsfield

Product Code

EP2-19890
T8I-00005
3YR-00002
FHD-00017
FHD-00002
ZRA-00004
Y8U-00004
EP2-00396
8X8-00166
8X8-00143
8XB-00141
8XB-00188
KCN-00025
3YJ-00003
EYV-00002
EYV-00010
NWG-00002
GFV-00002
NJ1-00001
8WX-00002
8U3-00001
IVD-00001
8X3-00002
LAC-00010
W8Z-00003
USY-00003
1E4-00002
18X-00002
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MSU Accessories

Description
Surface USB4 Dock Black
TB4 DOCK BLK
Mouse Basic Bluetooth
Arc Mouse Bluetooth - Black
Arc Mouse Bluetooth - Grey
SrProFlexkKB CM Comm Black
SrProFlexKBw/SlimPenCM Comm Black
PRO TYPE COVER BLK
PRO KB & SLIM PEN 2 PLAT
PRO KB & SLIM PEN 2 BLK
PRO KB & PEN STORAGE BLK
PRO KB & PEN STORAGE PLAT
Go 2 Type Cover - Black (Go 3/4)
Keyboard Bluetooth - Grey
Pen - BLACK
Pen - SILVER
Pack of 80 Pen Tips
Pen Tip Kit x - 3 pack
Slim Pen - 2 Tips
Slim Pen 2 - Black Pen
Classroom Pen 2 - 20 per box- Platinum
Business Pen- 10 pack - Platinum
Slim Pen Charger - Black
24\W Power Supply
65W Power Supply
127W Power Supply
USB-C Travel Hub
Surface Adaptive Kit

BE Microsoft Surface | » Copilot

Product Family

Docking Solutions

Mice

Type Cover/ Keyboard

Stylus

Connect Hubs

Adaptive Kit



Contact Us

For more information on anything covered
in this product guide, reach out to the
following members of our team:

Michael Weatherley

Senior Partner Development Manager
Surface - CDSS
michael.weatherley@microsoft.com

Sarah Waterton

Business Development Manager | Surface
Business Consultant to Microsoft EMEA
a-swaterton@microsoft.com

Nathan Bull
Kingsfield Microsoft Surface

Sales Support - Contact for DR
nathanb@kingsfieldit.com

b kingsfield
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